THE PHONE, THE EMAIL, AND THE INTERFACE

A NEUROFAITH® REFLECTION ON CONNECTION IN A DISCONNECTED AGE
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We Have Mistaken Access for Connection

| realize as | write this that | come from a different generation than many of the young people | now
work with. | come from a medical tradition. | come from a military tradition. | come from hospital
hallways, crisis work, military structure, and environments where communication was never merely
informational. Communication was relational. It was grounding. It was part of how human beings
created emotional safety with one another.

This is not about good people versus bad people, nor is it about old people versus young people. Every
generation carries strengths and blind spots. Every generation creates habits that either strengthen
human connection or slowly weaken it. But | do believe there has been a profound shift in how modern
culture thinks about communication itself, and | believe we need the courage to lovingly name what is
happening.

Somewhere along the way, we began confusing access with connection. The two are not the same thing.
We can now reach almost anyone instantly, yet emotionally we often feel harder to reach than ever
before. Technology promised unprecedented connection, but in many ways what it delivered was
unprecedented accessibility without true relational attunement. We are constantly “in contact,” yet
many people feel profoundly unseen, emotionally uncertain, relationally anxious, and deeply alone.

That matters because human beings are not simply brains exchanging information. We are relational
creatures whose nervous systems are profoundly shaped by cues of safety, warmth, responsiveness,
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tone, presence, and emotional reassurance. Human beings calm in the presence of relational cues. A
voice matters. Warmth matters. Reassurance matters.

The Vanishing Human Voice

When | was trained, and in the professional worlds | inhabited, communication carried an ethic with it. If
you called someone and they could not answer, there was usually a warm voicemail greeting waiting for
you. You heard a human voice. You heard their name. You heard reassurance that you had reached the
correct person. You were often told what to do if there was an emergency. Frequently there was
warmth in the tone itself. Sometimes even gratitude for your call. And importantly, there was some
reassurance that your reaching out mattered and that, in time, there would likely be a response.

That may sound like a small thing to modern ears, but psychologically it is not small at all.

Today, increasingly, when you call someone, you encounter nothing but a sterile repetition of a phone
number. No greeting. No warmth. No salutation. No sense of who is on the other side of the line.
Nothing that settles the nervous system or helps a person feel safe enough to leave a message. Half the
time you hesitate to even speak because you are not entirely certain you reached the correct person.

And what fascinates me is that this emptiness now feels normal. We have somehow normalized
communication stripped of humanity. Not intentionally. Not maliciously. But gradually, quietly, and
systemically. The interface replaced the person.

» Efficiency replaced relationship.
» Automation replaced reassurance.

Texting and the Collapse of Relational Cues

Then, of course, there is texting, which has become one of the dominant ways people now
communicate. Entire relationships unfold through little glowing fragments projected onto a screen.
Entire arguments happen absent facial expression, tone of voice, eye contact, posture, touch, timing,
pauses, or immediate clarification.

Human beings were not designed to communicate primarily this way.

We are creatures of tone, pauses, softened voices, tears forming in the eyes, and watching someone’s
shoulders slump and realizing they are hurting before they even say it aloud. We were designed for rich
relational communication that helps nervous systems regulate and misunderstandings repair quickly.
Text strips much of that away, and so people begin filling in the blanks.

A delayed response becomes rejection. A short response becomes anger. Silence becomes
abandonment. A misunderstood sentence becomes a relational rupture. Because there is no immediate
repair mechanism, people often sit alone with their interpretations, constructing entire emotional
narratives in isolation. Sometimes those narratives are accurate. Sometimes they are catastrophically
wrong.

As a psychologist, | have watched this happen repeatedly, especially among traumatized individuals
whose nervous systems are already primed to scan for danger, rejection, criticism, abandonment, or
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emotional inconsistency. Polyvagal theory reminds us that human beings are constantly scanning for
cues of safety or danger. Tone matters. Facial expression matters.

» Responsiveness matters.
» Warmth matters.
» Predictability matters.

The absence of these cues quietly activates anxiety, shame, defensiveness, suspicion, or withdrawal,
often without people even consciously understanding why.

The nervous system does not do well with ambiguity, especially wounded nervous systems.

The Email Nobody Answers

Then there is email, which presents yet another strange paradox of modern life. Someone may spend
considerable time writing a thoughtful email. They may labor over it carefully. They may communicate
something vulnerable, heartfelt, clinically important, spiritually important, professionally important, or
emotionally meaningful. And increasingly, no response comes at all. Not even acknowledgment.

Somewhere along the way, this became culturally acceptable.

» Responding became optional.

» Courtesy became optional.

» Closure became optional.

» Human reassurance became optional.

Now let me be clear. People get busy. People forget. People become overwhelmed. All of us do. This is
not about demanding perfection from human beings, nor is this about becoming rigid or legalistic. But
what concerns me deeply is the growing normalization of casual relational disengagement.

We increasingly tolerate forms of communication that leave people anxious, hanging, uncertain,
dysregulated, or emotionally spinning while simultaneously congratulating ourselves for living in the
most “connected” era in human history. That is not progress. That is relational erosion. And the
frightening part is that many people no longer even recognize it as erosion because the culture itself has
normalized the emotional distance.

When Treatment Centers Unconsciously Mirror Disconnection

What concerns me even more is that | increasingly see these same patterns emerging within modern
treatment culture itself, particularly within portions of the SUD community where relationship should
matter most.

And | say that with sadness, not superiority.

These are communities supposedly centered around healing, vulnerability, honesty, regulation,
accountability, compassion, and human connection. These are places where wounded people arrive
carrying profound histories of trauma, abandonment, inconsistency, shame, emotional chaos, and
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relational betrayal. If anywhere in modern culture should understand the importance of safe
connection, it should be treatment communities.

And yet ironically, many treatment environments now unconsciously mirror the very relational
inconsistency that wounded many clients in the first place.

Calls are not returned. Emails disappear unanswered. People are left hanging in uncertainty. Important
conversations increasingly occur through fragmented texts rather than courageous human dialogue.
Warmth and reassurance are often replaced by sterile efficiency, vague communication, emotional
distancing, and administrative detachment.

And when | attempt to raise concerns about this, people sometimes look at me cross-eyed, as though |
am speaking another language. They genuinely do not seem to understand why these things matter so
deeply.

“Let us consider how we may spur one another on toward love and good deeds, not giving up meeting
together... but encouraging one another.” — Hebrews 10:24-25

But wounded nervous systems are paying attention to everything. Traumatized people notice
responsiveness. Addicted people notice consistency. Fearful people notice tone. People who have spent
their lives feeling unseen notice whether someone truly shows up.

And when treatment communities normalize ambiguity, emotional disengagement, avoidance, or
relational inconsistency, we should not be surprised when people continue struggling to feel safe,
connected, and emotionally regulated.

Healing does not happen primarily through systems. Healing happens through relationships.

That is not weakness. That is neuroscience. And ultimately, | would argue, it is also profoundly spiritual.

NeuroFaith® and the Call Back to Human Connection

Now | want to be careful here. This is not written to shame younger generations, nor to romanticize
older generations as though we somehow got everything right. We did not. Every generation has blind
spots and relational failures. But | do believe we need the courage to lovingly name what is happening
and suggest there is a better way.

The NeuroFaith® model calls us toward safe connection, toward responsiveness, toward showing up,
and toward helping another nervous system settle rather than unnecessarily activating fear, uncertainty,
shame, confusion, or alienation. A simple returned phone call matters. A warm voicemail greeting
matters. A thoughtful response to an email matters. A compassionate text matters.

These are not merely administrative actions. They are relational actions. They are moral actions. They
are spiritual actions.

Courtesy is not weakness. Responsiveness is not weakness. Warmth is not weakness. These are
expressions of love.

In many ways, healthy communication becomes a ministry of regulation. A returned message can calm
anxiety. A timely response can prevent shame spirals. A warm tone can reduce fear. Clarification can
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prevent relational collapse. A face-to-face conversation can stop assumptions before they metastasize
into alienation. These things matter far more than modern culture realizes.

Jesus and the Ministry of Presence

And this is where the faith portion of NeuroFaith® comes fully alive.

We ask Jesus to show up in our lives during our darkest moments, and He does. He does not abandon us
in ambiguity. He does not leave us endlessly wondering if we have reached the correct place. He does
not greet us with cold impersonality or emotional distance. Throughout Scripture, Christ identifies
Himself relationally and personally: “I am with you always.” “Fear not.” “Come unto me.” “| will never
leave you nor forsake you.”

There is warmth there. Presence there. Attunement there. Connection there.

And yes, sometimes His answer is “wait.” Sometimes healing unfolds slowly. Sometimes suffering
remains for a season. But there is never silence born of indifference. Never abandonment born of
apathy. Christ responds with presence, even in pain.

That matters profoundly because as Christians, we are not merely called to admire Jesus. We are called
to emulate Him. Not perfectly, of course, because none of us can fully do that. But we are called to
move in His direction.

Jesus would communicate with compassion. Jesus would not weaponize ambiguity. Jesus would not
casually ghost hurting people. Jesus would not leave people hanging unnecessarily when reassurance
could easily be offered. Jesus would not hide behind sterile interfaces devoid of humanity. If you
reached Jesus, you would know you reached Jesus. He tells us exactly who He is.

And perhaps that is part of what our culture desperately needs right now. Not more technological
sophistication. Not faster apps. Not more digital “connectivity.” What we need is deeper humanity,
more kindness, more reassurance, more responsiveness, and more courage to simply show up for one
another.

The Better Way

The irony is that our devices promise connection while often stripping away the very ingredients that
actually create it. True connection is not instantaneous access. True connection is emotional presence.

NeuroFaith® ultimately points us toward that deeper truth. Not because NeuroFaith® itself is something
magical or grand, but because at its best, NeuroFaith® simply points people back toward the relational
heart of Christ. Toward safety. Toward compassion. Toward attunement. Toward love embodied in
action.

Jesus lived NeuroFaith® long before the term ever existed, not because NeuroFaith® is the center of the
story, but because NeuroFaith® simply attempts to point people back toward the relational wisdom
already embodied in Christ Himself.
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And maybe one of the holiest places we begin living that out is in the ordinary moments: answering the
email, returning the phone call, leaving the warm voicemail greeting, sending the thoughtful text, and
showing another human being, in small but powerful ways,

“You matter. | see you. You are not alone. I’'m here.”
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